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Born in Washington and raised in Oregon, Terrie married a Costa Rican and has lived in Costa Rica for almost 40 years.  She has worked at Pan-American School for thirty years experiencing the changes a school makes growing from 50 students to 650 students.  
Her interest in communication grew from having to adapt to a new culture and learn a second language as an adult.  The workshop she will be sharing with you comes from a combination of ideas, readings and experiences she has collected and believes in.

“For communication to be effective, the speaker must have a clear idea of what is to be communicated and use vocabulary and body language that match the message.  Self knowledge, observation skills, and reflection are important parts of effective communication, as is the ability to empathize.  This workshop will give some basic information that will help one be more aware and give a more complete message when communicating.  If the workshop information strikes the cord of truth and functions well when practiced, then communication skills may be improved.”
